
Social 
Engineering

Cyber 
crime

Phishing

Smishing

Vishing

Malware

A method of 
manipulating people 
to reveal personal 
information about 
themselves

An attempt to 
gain personal 
information through 
the use of text 
message

An attempt to 
gain personal 
information through 
the use of email 
communications

An attempt to 
gain personal 
information over 
the phone

A type of crime 
that is committed 
using information 
technologies such 
as a computer and 
a network

Software which is 
specifically designed 
to disrupt or damage 
a computer system


