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Ashley’s friends are going out to a club next 
Saturday night and have all bought new 
outfits. The entry fee is also quite expensive, 
so Ashley is starting to worry that she won’t 
be able to go if she can’t a�ord it. 

CASE STUDY 02 PART A

On her way into college, Ashley sees an 
advert for a payday loan company and 
thinks life would be so much easier if 
she was just old enough to take out a 
loan like that. 

Then the thought occurs to her… she could 
use her older sister’s details! Who would be 
able to tell the di�erence?

During lunch, Ashley finds an online 
application form and uses her sister’s name, 
date of birth and other personal details, but 
uses her own bank account number so the 
loan will be paid to her. Ashley is sure she’ll 
be able to pay it back in time, and if not, her 
sister already has a good job and probably 
wouldn’t even notice the repayments.     

• What has Ashley done? 
• Why did Ashley do this?
• What advice would you give to Ashley?

• Was it acceptable for Ashley 
 to do this? 
• What should happen to Ashley next?

• What has happened to Mustafa and how do you think he is feeling?
• What advice would you give to Mustafa?
• What should Mustafa do next?

Jessica has recently moved out from home 
and is living in a rented flat near the city so 
she can easily commute to her job as a legal 
assistant. She decides she needs to get a 
credit card so that she can buy some 
furniture for her flat.

CASE STUDY 02 PART B

She has used the same bank for years and 
knows they have a good service, so she 
writes her application and waits to find out 
when her credit card will arrive. However, 
a week later Jessica receives a letter telling 
her that her request for a credit card has 
been declined as she has been judged to 
be “unreliable” and “too high risk”. 

Jessica is shocked. She has never avoided 
or missed a bill payment in her life. She 
can’t understand why the bank are treating 
her this way. She is embarrassed and angry, 
and also doesn’t know how else she is going 
to a�ord to buy the furniture she needs

When she goes online to check her credit 
rating, Jessica discovers that she has a 
fraud marker appearing against her details 
and mounting debts against a payday loan 
over a year ago that she never repaid. 
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 do you think she is feeling?
• What advice would you give to Jessica  
 about what to do next?

• How might this experience continue 
 to e�ect Jessica in the future?

SP££DY

NEED 
CASH?
GET 
CASH!
LOANS AVAILABLE TODAY!
APPLY NOW!

SP££DY

First name

Surname

Date of birth

Address

JESSICA

Interest (SP££DY LOAN) £20 -£1,250.00

Interest (SP££DY LOAN) £22 -£1,272.00

Interest (SP££DY LOAN) £25 -£1,297.00

Interest (SP££DY LOAN) £29 -£1,326.00

Interest (SP££DY LOAN) £34 -£1,360.00

Interest (SP££DY LOAN) £40 -£1,400.00

Interest (SP££DY LOAN) £50 -£1,450.00


