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2015 was a really important year for Cifas. For the first time the Office of National Statistics
included our fraud data in their overall crime figures for the year. This meant that there was an
increase in reported fraud but it also means that for the first time the UK has got a better picture of
how much fraud there is in the country.

At Cifas we also worked hard to improve the databases that our members use and more importantly the interface
that our members have with those databases. That means that they have better management information to
monitor the frauds theyre seeing and the type of activities that we are able to help them prevent.

We increased our membership by over 10 per cent during 2015. This means that by December of that year
Cifas had over 350 members and for the first time we conducted a detailed membership satisfaction survey
and we'll be working on the results of that survey during the course of 2016.

We also completed the first in-depth review of our Internal Fraud Database, this is important because it has
been nearly 10 years since the start of that particular offer and the results of that survey and that review will
mean that we have a great platform to build for future growth.

In collaboration with a number of partners we completed a number of research projects during the course of
the year. Not only our standard Fraudscape but also some detailed industry specific research.

And throughout 2015 we continued to protect members of the public not just through our Protective
Registration service but also working closely with local authorities to protect some of the most vulnerable
people in our society.

Page 1 of 1 Cifas | Annual Report 2015 | Video Transcript



