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In this section we’re going to cover the trends that we’ve seen on our databases, we’re going to
cover the members of the public that we are in a position to protect using these databases; we’re
going to look at the research we conduct and publish; and just to finish off, the people here at Cifas.

In 2015 the number of frauds recorded to the Cifas database increased again and that means that more
identities were protected and more frauds prevented than before. Our Members saved over a billion pounds
of fraud savings using this data sharing scheme, and that’s over a billion pounds which is not in the hands of
criminals now.

So as you can see, the use of fraud data and data sharing and that collaborative approach continues to be
incredibly important to harden the UK against fraud.

In 2015 on the database we saw identity fraud as the most important fraud type recorded by our members.
Good news is that a lot of these frauds were prevented and that means that the identities of these people
have also been protected from further abuse by fraudsters. So this concept of the importance of personal data
continues to be key.

Our members use the Internal Fraud Database in order to deter their staff from doing anything like stealing
data and as a deterrent that is very effective.

We are very keen to make sure that we protect as many people’s identities as possible where those are
vulnerable people, so it’s not just the people who have been victims of identity fraud who are protected by the
Cifas database. We also have a scheme called Protecting the Vulnerable which is designed to protect the most
vulnerable people in society from being taken advantage of by fraudsters, and we worked hard in 2015 to make
sure that another 300 people who are the most vulnerable in society could not be targeted by fraudsters.

Finally this can’t happen without the expertise of the people who work here at Cifas. This is clearly very
important. This year we have conducted our first staff survey, to get our impression about what our staff think
and make sure we can take steps to make sure that the environment that people are working in here is as
creative and supportive as it can be, so we can carry on doing this work that we do.
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