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At Cifas, we have a saying that fraudsters don’t work in silos, so neither should we.

It’'s really essential to our mission that we work in collaboration with a wide range of partners, particularly with
our members, with the Credit Reference Bureau, with government and law enforcement.

Some of the most important partners that we collaborate with are law enforcement and the government. We
work with the Home Office, the National Crime Agency, with the National Fraud Intelligence Bureau, with the
Insurance Fraud Bureau; and we work with them to provide our data to help them identify and prevent and detect
financial crime and fraud.

Cifas has one of the largest databases of confirmed fraud, but we do not have a monopoly on the ideas to exploit
that data. It is crucial that we work with the participating agencies — that’s the credit bureaus, such as Experian,
Equifax and Callcredit — and also with a whole range of software providers who can help us exploit that data so
that we prevent more financial crime, identify more fraud and detect more fraudsters.

One of the most important areas where we collaborate is on public education. To get us the greatest reach we
need to be working with a whole set of partners. In 2015 we particularly worked on raising awareness of identity
fraud, working with the City of London Police and Get Safe Online; and towards the end of the year we worked
with Victim Support, Age UK and a number of other partners to lobby government so they would reintroduce the
fraud measurement exercise. That’s really important, because we need to know the extent of fraud if we're going
to tackle it properly.

We're really proud that in our 2015 survey, 97 per cent of our members recognised that we were a collaborative
organisation, but we don’t want to rest on our laurels. We want 100 per cent of our members to recognise that we
are collaborative 100 per cent of the time.
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