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Ian Walker, Head of Financial Crime, Skipton Building Society and Cifas Advisory Board Member:

Being a member of Cifas is important not only for my own organisation, but the fact we can help other 
organisations and individuals across the UK help themselves protect themselves from fraud. That’s really 
important to me.

For the next few years I see a really innovative and growing organisation in Cifas and I’m excited to see what 
they’ll come up with.

Alistair Urquhart, Head of Fraud and IT Security, Telefonica UK Ltd:

First and foremost, the biggest benefit to me of Cifas is the benefits to my bottom line - delivering savings. 
And I also get the opportunity to meet with colleagues across other industries and share intelligence that 
really helps our customers. 

Mike O’Connor CBE, Chief Executive, StepChange Debt Charity:

StepChange debt charity is the largest debt advice agency in the UK and we’ve seen significant growth over 
the last few years. We now help more than half a million people each year and we handle over £400 million 
pounds of client money. So reflecting that growth we felt it was important to work with Cifas to ensure that 
we can prevent fraud, on behalf of our clients who are obviously very vulnerable people and we value that 
relationship very much.


