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At Cifas in 2015 our membership continued to grow. We welcomed 60 new members who either 
joined to use our National Fraud Database, our Internal Fraud Database or both databases. Of 
those 60 new members, three came from new or developing sectors that Cifas is targeting. Step 
Change Debt Charity became our first third sector member, Barbon Insurance Group became our 
first tenant vetting member and OFGEM joined our ever growing public sector membership. Those 
60 new members meant that the overall membership grew by 11 per cent in 2015.

This steady growth not only grew the data that we hold, it also enabled us to offer our members much greater 
value for money. 2015 was the third year in a row where we haven’t increased our fees. In fact in 2015 members 
saved £200 for every £1 they spent in membership. 

In 2015 Cifas was excited to conduct its first ever external member survey. The survey looked to get the views of 
members as to the benefits of Cifas membership – so why are they in membership. It was really pleasing to see 
that one of the main reasons that members wanted to be a member of Cifas was the financial benefits that they 
received. But there were other benefits as well and what come out very strongly was the reputational benefits 
that there are of being a member of Cifas. But we didn’t just want to look at the benefits that Members received; 
we also asked extensive questions around the challenges that our members are facing so that Cifas could look 
at what it needs to do in the future to help our members. One of the challenges that came up quite strongly was 
around the changing pace of technology and how members can keep up with that to help them prevent fraud. 
That has underlined the need for Cifas to help in that area and has provided us with opportunities for the future to 
help members in that area.

As well as working with our members to record confirmed fraud, we’ve offered our members a number 
of different events that they can attend where they can discuss their issues, meet with fraud experts, share 
intelligence and get together on a regular basis. So in 2015 we offered a wide range of different benefits for them.


