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At Cifas, we operate the largest fraud prevention databases in the UK. That makes integrity 
really important. 

We work with our members to achieve compliance and assurance in the quality of the data. 

Last year we reviewed the way that we approach compliance and that has resulted in the creation of a much 
larger team who are able now to work with and support members in sharing best practice and learning across the 
membership.

We also work with the public and last year we improved the service we that offer by introducing an online service 
so that they can protect their identities much faster than they might have been able to before. 

We are also looking to improve the way that the public can find out information about Cifas. We are intending to 
introduce a telephone service so that people who want to find out more about what we do and what information 
we hold can do so. 

We made a lot of progress in 2015 and look forward to building on this in the coming year.


